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life science and diagnostics

Quality Policy

Purpose
To describe the quality policy of Attana, according to ISO 9001, ch 5.2.1.

Scope
This document applies for all Attana employees and associated consultants.

Content

Attana is committed to increasing the success of clinical trials by providing the life science community with
biologically relevant information. Helping our customers achieve their goals in safe and efficient ways is our main
objective. Additionally, Attana is committed to provide tools for in vitro diagnostics.

Our business strategy and company culture are based on simplicity, clarity, dedication and creativity, values that we
have gathered and evaluated together with our customers, partners, and requirements from the market.

Attana strive to:
e Fulfil our commitments to our customers, distributors, and partners
Deliver high quality products and services
Continuously improve our standards
Follow processes and protocols for quality assurance in our daily work
Set and measure achievable targets for performance improvement
Apply criteria above to secure financial strength to continuously improve company performance

In addition, we also state that:
e We believe in long-term partnerships and aim at exceeding customer expectations
e  Providing products and services that improve our customers performance
e  Complying with worldwide regulatory requirements
e Attanaaims at collaborating only with reliable partners, including our employees, suppliers, and customers.
e Encouraging personal responsibility and mutual trust to benefit our customers.

These categories are regularly divided into goals and actions are communicated and followed up in our daily
operations.
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